Methel Thurch

A United Methodist Fellowship

1444 Bethel Church Road
Hiram, Georgia 30141

February 22. 2010

RE: Reference for Mike Mendenhall dba Assured Installation Services

Mike Mendenhall worked with us on our major church sanctuary renovations.

It was a pleasure to work with Mike as he combined customer service and technical skills
to provide us with a superior sound and video system. He provided several trainings for
our new equipment, and when we call him for help, he is readily available to assist us.

Assured Installation Services’ approach to our project was a project that met our needs -
on-time, within budget, and a focus on customer satisfaction. This company believes as
we do that all projects are important no matter the size or scope. Most importantly, Mike
sees each project as a reflection of his company’s reputation - which he will not
compromise.’

Assured Installation Services is a rarity in the construction industry - conscientious,
customer focused, and compassionate about his business and those around him (qualities
that we, as a church, value as being qualities of disciples of Jesus).

Assured Installation Services would be a great asset to any installation or updates of
sound and video related projects.

If you have questions or need further information, do not hesitate to contact me at
770-714-3991

Sincerely,

AL i y ,
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Gloria Morris, Church Council Chair
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